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Compressor In-Warranty Replacement Policy 

 

Objectives 

A. To provide all customers with prompt in-warranty 

compressor processing. 

B. To eliminate transportation costs on some in-warranty 

replacement transactions. 

 

Warranty  

A. Tecumseh provide a twenty ( 20 ) month warranty from the 

date they manufactured the compressor. 

B.  Kold–Draft provides a five ( 5 ) year compressor warranty 

from the date the ice machine was installed. 

 

Return Policy 

A. If the compressor fails within the twenty ( 20 ) month 

manufacturer’s warranty it must be returned to Kold-Draft. 

B. If the compressor fails after the twenty month 

manufacturer’s warranty but within the five year Kold-Draft , 

only the serial plate must be returned to Kold-Draft. 

 

Compressor Return 

A. Compressors must be capped and sealed , with a completed 

RETURN MATERIAL TAG, and shipped freight prepaid to Kold-

Draft. 

 

Compressor or Nameplate Return 

 

A. When the compressor or nameplate is received with a 

completed RETURN MATERIAL TAG and LABOR CLAIM FORM 

return the warranty status will be verified by us to honor a 

warranty replacement / Labor claim. 

 

 



 



 
 
 
 
 
 



 


