KOLD-DRAFT

KDIndustries, Inc. 1525 East Lake Road Erie, PA 16511 USA
Phone: 800-840-9577 Fax: 800-548-9392 www.kold-draft.com

June 23, 2010
Compressor In-Warranty Replacement Policy

Objectives

A. To provide all customers with prompt in-warranty
compressor processing.

B. To eliminate transportation costs on some in-warranty
replacement transactions.

Warranty

A. Tecumseh provide a twenty ( 20 ) month warranty from the
date they manufactured the compressor.

B. Kold-Draft provides a five ( 5 ) year compressor warranty
from the date the ice machine was installed.

Return Policy

A. If the compressor fails within the twenty ( 20 ) month
manufacturer’s warranty it must be returned to Kold-Draft.

B. If the compressor fails after the twenty month
manufacturer’s warranty but within the five year Kold-Draft ,
only the serial plate must be returned to Kold-Draft.

Compressor Return

A. Compressors must be capped and sealed , with a completed
RETURN MATERIAL TAG, and shipped freight prepaid to Kold-
Draft.

Compressor or Nameplate Return

A. When the compressor or nameplate is received with a
completed RETURN MATERIAL TAG and LABOR CLAIM FORM
return the warranty status will be verified by us to honor a
warranty replacement / Labor claim.
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Kold-Draft *KOLD-DRAFT ﬂ‘ Fax: 814/455-6336

1525 East Lake Road

Erie, PA 16511 WARRANTY LABOR CLAIM FORM

o Y TR e M ST D

(1) One model & serial number per claim. (4) Shaded areas for factory use only.
(2) All claims must be submitted through the local Kold-Draft Distributor within 30 (5) Must be submitted in legible form (print).

days of repair. (6) If remote condenser is used, provide make and
(3) When submitting claim, attach original service bills and all white copy(s) of return model No. here

material tag(s).

Model No. Serial No. Date Repaired

Customer
Registered Service Agent No. (End User)
Company Name Owner/Mgr.
Address . Address
City City State Zip
State Zip Phone #
Distributor No. # Work Ticket No. #
SN V.05 SOTL PRI ST 0 S LS AT . EBIC Vot ALY DS S PRI R SO L8 . AR K0 2 e WORRPATION 1. 000 T s RNV A DL ST o | 20 TR AL A Y Tt SO I T S P
LIST ALL PARTS REPLACED
Kold-Draft Kold-Draft Return
Part # Replaced Description Material Tag #

In-warranty parts are to be obtained through the local Kold-Draft distributor.
Attach white copy(s) of return material tag(s) with this form.

SPECIFIED COMPLAINT: ORIGINAL SERVICE BILL MUST BE ATTACHED
WARRANTY SERVICE PERFORMED (Give specific description of each problem repair and list inumber of hours of
each repair. Also give exact location of refrigeration leaks. ~

Hrs. Claimed HA

TOTAL HOURS

REFRIGERANT USED:

Hours allowed _____ x Factory approved straight time laborrate. . . .. ... .......... TOTAL LABOR ALLOWANCE ~ §___
Hefdgarmnt & oo oo ai s e e s SRR S S e R REFRIGERANT ALLOWANCE $
ADJUSTMENTS ALLOWANCE ~ $_ &
il ‘ A

INVOICE TOTAL

AUDITED BY:

DISTRIBUTOR SERVICE TECHNICIAN
Date: Date:

(Signature) (Signature)

(Print Name)

Copy Distribution: White - Factory Yellow- Distributor
OFF-00456



